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	Tender Document Part 2/2:

	Annexure & Formats

	

	PROCUREMENT OF GOODS THROUGH

REQUEST FOR QUOTATION (RFQ)



	


Proposal Due Date: up to 14:00hours 12.07.2019

	 All rights reserved. This material is confidential and proprietary of The Jharkhand State Co-operative Milk Producers’ Federation Ltd. (JMF) and no part of this material should be reproduced, published in any form by any means, electronic or mechanical including photocopy or any information storage or retrieval system nor should the material be disclosed to third parties without the written authorization of JMF.


ANNEXURE – I

﻿PRE-QUALIFICATION EVALUATION: 
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Please indicate Completed Projects
 
[image: image2.emf]sl.noClient Name Project Description Project awarded year Project Completion year Module Covered Current Status

1

2

3

4

5

6

Completed Projects


Note: 
The valid copy of contract/certificate/signed-off letter should be submitted.

Bidders are requested to submit the list of projects as per proforma given above.

If any three of the following modules including Finance & Accounting Module are implemented then it will be considered as ERP implementation:
1. Finance & Accounting
2. Sales & Marketing
3. Purchase 
4. Inventory
5. Human Resource & Payroll
6. Production Management
7. Supply Chain Management (SCM)
8. Customer Relationship Management (CRM)


Checklist for the pre-qualification 

	Sr.No.
	Item Appropriate document as per requirement enclosed
	(Yes/No)

	1
	Covering letter for Pre-qualification   
	 

	2
	Bid Security/ EMD   
	 

	3
	Authorisation letter/resolution from the company enclosed  
	 

	4
	Two separate bids duly filled and signed in the sealed envelope
	 

	5
	List of deliverables enclosed   
	 

	6
	Registration certificates (GST, PAN)  
	 

	7
	General Information about the bidder   
	 

	8
	Staff details attached   
	 

	9
	Registration Certificate/Certificate of Incorporation and Certificate of Commencement of Business issued by the Registrar of Companies, India.
	 

	10
	SEI – CMM level 3 or above certified certification
	 

	11
	Signed copy of the RFP as token of acceptance of all the terms.
	 

	12
	Certificate of Incorporation/Registration
	 

	13
	Audited financial statement or certificate from CA firm for last 3 years ending 31.03.2019
	 

	14
	Copy of CMMi/ISO certificate
	 

	15
	Write up on solution proposed – point 2 of technical evaluation criteria
	 

	16
	CV provided as per Format 
· Project Manager
· Domain Specialist
	 


ANNEXURE-II

TECHNICAL BID

Date: 
Managing Director

The Jharkhand State Cooperative Milk Producers’ Federation Ltd., Farmers Training Centre Campus, HEC, Sec-II, Dhurwa, Ranchi-834004, 

Jharkhand.

Dear Sir,

Ref: RFP for Supply and Implementation of An Open Source based Enterprise Resource Planning (ERP) Software including configuration & customization with 3 Year Maintenance Support

We, the undersigned Bidder(s), having read and examined in detail all the bidding documents in respect of, do hereby propose to provide our services as specified in Tender.

Having examined the bid document, the receipt of which is hereby duly acknowledged, we, the undersigned, offer to provide the IT services as required and outlined in the RFP for Customisation and Implementation of Enterprise Resource Planning (ERP) and Maintenance Support for The Jharkhand State Cooperative Milk Producers’ Federation Ltd (JMF) to meet such requirements and provide such services as required are set out in the bid document. 

We confirm having submitted the information as required by you in your Request for Proposal document In case you require any other further information/documentary proof in this regard for evaluation of our bid, we agree to furnish the same in time to your satisfaction.

We have enclosed a EMD in the preformed as per the bid security form in the form of a bank guarantee/Demand Draft for a sum of INR -------------- (INR ----------------------------).  This bid security is liable to be forfeited in accordance with the provisions of bid documents.

We declare that all the services shall be performed strictly in accordance with the RFP.

We undertake, if our proposal is accepted, to adhere to the implementation plan (Project schedule for providing Customisation, Implementation and Maintenance Support of Enterprise Resource Planning (ERP) put forward in RFP or such adjusted plan as may subsequently be mutually agreed between us and JMF or its appointed representatives.

If our proposal is accepted, we will obtain a Security Deposit/performance bank guarantee in the format given in the bid document issued by a scheduled bank in India, acceptable to JMF, for a sum equivalent to 10% of the respective bid prices as quoted in our commercial proposal for the due performance of the contract.

We agree for unconditional acceptance of all the terms and conditions set out in the bid document and also agree to abide by this bid response for a period of SIX (plus TWO) MONTHS from the date fixed for bid opening and it shall remain binding upon us with full force and virtue, until within this period a formal contract is prepared and executed, this bid response, together with your written acceptance thereof in your notification of award, shall constitute a binding contract between us and JMF.

We confirm that the information contained in this proposal or any part thereof, including its exhibits, schedules, and other documents and instruments delivered or to be delivered to the JMF is true, accurate, and complete. This proposal includes all information necessary to ensure that the statements therein do not in whole or in part mislead the JMF as to any material fact.”

We hereby declare that our bid is made in good faith, without collusion or fraud and the information contained in the bid is true and correct to the best of our knowledge and belief.

We agree that you are not bound to accept the lowest or any bid response you may receive. We also agree that you reserve the right in absolute sense to reject all or any of the products/service specified in the bid response without assigning any reason whatsoever.

It is hereby confirmed that, We are entitled to act on behalf of our corporation/company/firm/organization and empowered to sign this document as well as such other documents, which may be required in this connection.

Dated this 

Day of 


2019
(Signature) (In the capacity of)

Duly authorized to sign the Bid Response for and on behalf of:

(Name and Address of Company)

 Seal/Stamp of bidder

Date
: Place
:
Witness Signature:

Witness Name:

Witness Address:

Declaration of Unconditional Acceptance of Terms and Conditions in RFP
To,

Managing Director

The Jharkhand State Cooperative Milk Producers’ Federation Ltd., Farmers Training Centre Campus, HEC, Sec-II, Dhurwa, Ranchi-834004, 

Jharkhand.

Sir,

Ref: RFP for Supply and Implementation of An Open Source based Enterprise Resource Planning (ERP) Software including configuration & customization with 3 Year Maintenance Support

I have carefully gone through the Terms & Conditions contained in the RFP document [No.

…………………………………..] Regarding Selection of Agency for Integrated IT Solution.

I declare that all the provisions of this RFP/Tender Document are acceptable to my company. I further certify that  I  am  an  authorized  signatory  of  my  company  and  am,  therefore, competent to make this declaration.

Yours faithfully,

(Signature of the Bidder) Printed Name Designation

Seal

Date:

Business Address:

CERTIFICATE AS TO AUTHORISED SIGNATORIES

I, certify that I am                                               of the … … … … … ……………….. , and that ……………………………………………………………… who signed the above Bid is authorized to bind the company by authority of its governing body.

(Authority)

Date

(Seal here)
Format for CVs
	Resume of key personal

	1.
	Name
	

	2.
	Position
	

	3.
	Date of birth
	

	4.
	Total Work Experience in IT, Years with same firm
	

	5.
	Nationality
	

	6.
	Education

	
	Degree (Specialisation)
	Institution
	Year in which obtained

	
	
	
	

	
	
	
	

	7.
	Other Professional certification or training
	

	8.
	Languages &degree of proficiency
	

	9.
	Countries of work experience
	

	10.
	Employment record

(Starting with present position, list in reversed order every employment held for the last ten years and state the start and end dates of each employment)

(Clearly distinguish your "employer" as an employee of the firm from a  "client" for whom you have worked as a successful bidder or an adviser)

	
	Employer
	From
	To
	Position held and Description of duties

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	11.
	Detailed ERP Projects handled (Domestic and International)

(Work undertaken that best illustrates capability to handle the work and tasks assigned)

	
	Client Name
	Tasks Handled
	Project Details including modules Handled
	Position

Assigned
	Start Year & Time spent

	
	
	
	
	
	

	12.
	I, the undersigned certify that, this bio data correctly describes me, my qualifications, and my experience. I understand that my willful misstatement described herein may lead to my disqualification or dismissal, if engaged.

	
	Name & Signature (Personnel)
	Name & Signature (Authorised Representative)

	
	
	Date of signing


The resumes must be in above format only. The CVs  should  be  signed  by  the  concerned   Executive   and  countersigned   by  the Authorized Signatory of the Bidder. Any wrong statement described herein may lead to disqualification  or dismissal, if engaged.
TECHNICAL BID

Format and Checklist for the Technical Bid

The bidder is expected to prepare a checklist to confirm the following descriptions in the Technical Bid in a Checklist form.

	Description
	Indicate Yes/No

	• Overview of the Proposed Solution
	Write in 1500 words

	• Overall architecture
	Compliance to the proposed architecture in ANNEXURE - V based on functional requirement of JMF as mentioned in ANNEXURE - V If there is a deviation, the bidder needs to specify the deviations in the solution architecture and mention the deviation here.

	• Technical architecture with integration of all the applications using the Proposed ERP/SharePoint Enterprise Portal
• Scope and Approach note for integration with MS Exchange Server, Active Directory, MS Project Server and MS Office Suite.

	Compliance to the proposed architecture in ANNEXURE - V based on functional requirement of JMF as mentioned in ANNEXURE - V If there is a deviation the bidder needs to specify the deviation in the solution architecture and mention the deviation here.

	• Module wise detailed Bill of material for PROPOSED ERP SOLUTION with EP
	Compliance to the proposed architecture in ANNEXURE - V based on functional requirement of JMF as mentioned in ANNEXURE - V If there is a deviation the bidder needs to specify the deviation in the solution architecture and mention the deviation here, and explain the same during the pre-bid conference 

	• Implementation methodology
	User acceptance Test (UAT) and Operation Acceptance test (OAT) should be part of the implementation 
methodology document

	• Assumptions and Constraints

• Business Assumptions/Constraints

• Technical Assumptions

• Architecture Assumptions

• General Assumptions if any
	

	• Resumes of the resources and Key personnel
	

	• Project Schedule and timelines
	

	• Training Plan and Approach for end user and systems team.
	

	• WARRANTY Support Plan and On-site/Off-shore

Post Implementation Support Plan with

Proposed Service Level Agreement
	

	• Quality assurance/process
	

	• Risk Assessment methodology
	

	• Key challenges of the project.
	

	• Business Continuity plan and recommendation
	

	• Backup and disaster recovery plan
	

	• Deviations
	JMF is also open to any

Suggestions that the bidder may have, about how to approach the assignment in the light of their expertise or experience from similar assignments. If, for example, the bidder has any material reservations about what JMF would like or feel that there are any significant omissions in what JMF have asked for then JMF would like you to raise these issues. However, this should not lead to the submission date being missed or extended.

	• Exclusions
	Exclusion if any

	• Reference of the bidder in maintaining at least one contract on PROPOSED ERP SOLUTION for at least 2 years for any Organization.
	

	• Checklist for Functional Specification
	Please provide the checklist for Functional Specification as in the ANNEXURE-V.


ANNEXURE-III

COMMERCIAL BID

Date:    /    /2019
Managing Director

The Jharkhand State Cooperative Milk Producers’ Federation Ltd., Farmers Training Centre Campus, HEC, Sec-II, Dhurwa, Ranchi-834004, 

Jharkhand.

Dear Sir,

Ref: RFP for Supply and Implementation of An Open Source based Enterprise Resource Planning (ERP) Software including configuration & customization with 3 Year Maintenance Support

Having examined the Bid Document, the receipt of which is hereby duly acknowledged, we, the undersigned, offer to implement the RFP for Enterprise Resource Planning (ERP)  for The Jharkhand State Cooperative Milk Producers’ Federation Ltd (JMF). To meet such requirements and to provide services as set out in the bid document following is our quotation summarizing our commercial proposal.

A. Implementation cost including warranty     `…………………………………………

B. Maintenance Service Support Cost 
           `…………………………………………

TOTAL COST (A+B)  


           `…………………………………………

We attach hereto the commercial proposal as required by the Bid document, which constitutes our proposal.

If our proposal is accepted, we will obtain a Security Deposit/performance bank guarantee in the format given in the bid document issued by a Nationalised Bank in India, acceptable to JMF for a sum equivalent to 10% of the respective bid prices as quoted in our commercial proposal of the bid document for the due performance of the contract.

We agree for unconditional acceptance of all the terms and conditions in the bid document and also agree to abide by this bid response for a period of SIX (plus TWO) MONTHS from the date fixed for bid opening and it shall remain binding upon us, until within this period a formal contract is prepared and executed, this bid response, together with your written acceptance thereof in your notification of award, shall constitute a binding contract between us.

We confirm that the information contained in this proposal or any part thereof, including its exhibits, schedules, and other documents and instruments delivered or to be delivered to JMF is true, accurate, and complete. This proposal includes all information necessary to ensure that the statements therein do not in whole or in part mislead JMF as to any material fact.
We agree that you are not bound to accept the bid you evaluate as most superior as per your evaluation criteria. We also agree that you reserve the right in absolute sense to reject all or any if the products/ service specified in the bid response without assigning any reason whatsoever.

It is hereby confirmed that I/We are entitled to act on behalf of our corporation/company/firm/organization and empowered to sign this document as well as such other documents, which may be required in this connection.

Dated this 

Day of 


2019
(Signature) (In the capacity of)

Duly authorized to sign the Bid Response for and on behalf of:

(Name and Address of Company)

 Seal/Stamp of bidder

Witness Signature:

Witness Name:

Witness Address:

COMMERCIAL BID

Note: Commercial Bid is an addition of two components i.e. A+B
A: IMPLEMENTATION COST (INCLUDING WARRANTY)
	Description
	Functions
	AMT (in INR`)

	
	
	A

	Implementation Cost including 12 months warranty for implementation

of all the modules
	a) Supply and Implementation of An Open Source based Enterprise Resource Planning (ERP) Software including configuration & customization as per functional requirement document in Annexure – V
	

	
	Basic (A)
	

	
	Total Taxes
	

	
	Grand Total (A)
	


· Cost should be exclusive of all taxes.

· Taxes if applicable should be shown separately.
In case of new software version releases during the course of implementation, the vendor should override the present solution with the updated solution for the new software release (including OS, Database, Application, etc.), without extra cost to JMF.

· B: MAINTENANCE SUPPORT COST AFTER WARRANTY PERIOD (36

·  months)
	Sr. No.
	Particulars
	UOM
	Rate

(i)
	GST

%
	GST Amount

(in INR)

(ii)
	Total

 (in INR)

B = i+ii

	1
	Product up-grade support from ERP Vendor
	Per up-grade
	
	
	
	

	2
	Onsite EDP (one resource) support from implementation partner 
	Per Month
	
	
	
	

	3
	3 years post warranty AMC 
	Per Year
	
	
	
	

	Grand Total (B)
	
	
	
	
	


Note:

· The total value of A + B  will be considered as evaluation. 
Sr No





Information





1





Name





of





Organization/





Company/ Bidder





2





Registered Address   





3





Contact Details





4





a) Contact Name/Designation





5





b) Office Address





6





c) Postal Address





7





d) Email ID





8





e) Telephone /Mobile/Fax    





9





URL





10





11





12





13





14





Valid GST registration no.





15





Permanent Account Number 





(PAN)





16





Total





Staff





Strength





in





the





Org.





in India (Categorise)





17





Mention





Number





of





certified





Resources





available





for





suggested





ERP





and





Enterprise





Portal





implementation





project





handled   





18





CMM level 3 or above Certification





19





20





Year





Year 3





Year 2





Year 1





21





Turnover (in INR)























Ref No:





Date:





Ref No:

















Details of Incorporation of the 





Company





Details of Commencement of 





Business





Financial Details (as per audited Balance Sheets) (in INR)





Details





























Date:








